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Dear Valued Customer,

We are pleased to announce that effective October 1, 2020, Waste Industries, a GFL Environmental company, will begin providing solid waste, recycling,
and yard waste services for the Town of Milton.

Our first commitment is to our customers, and we want to do anything we can to ensure a smooth transition as we integrate your service location into
our local operations. Below is some important information that will help you with this process:

YOUR SERVICE DAYS FOR TRASH, RECYCLING, AND YARD WASTE

-Trash will be collected once per week on Wednesdays
- Recycling will be collected every other week (A-week) on Thursdays. Your first GFl-provided recycle service will be October 1,
2020 and every other Thursday thereafter.
- Yard waste will be collected on Thursdays based on the following schedule:
- Two collection days in January, February, March and December
- Weekly in April, May, October and November
- Every other week (B-week) in June, July, August and September

See schedule for the remainder of 2020 and January 2021 below
-The time of day that you receive service may occasionally vary so please place your containers at the curb the night before
- If your service or service days change in the future, we will notify you in advance

HOLIDAY SCHEDULE

We presently observe (3) holidays each year: New Year's Day, Thanksgiving Day, and Christmas Day. Trash, recycling, and yard waste collection will be
provided on a one-day delay if the holiday falls on or before that week’s day of service. The service schedule will not be impacted if the holiday falls on a
weekend or during the week prior to service. Examples are as follows:

- If Christmas is on Monday, services will run a day behind all week
- On Thanksgiving week, trash service will run on Wednesday, but recycling or yard waste service will be delayed until Friday

Please refer to the holiday calendar and schedule below for more information. If you have any questions, please feel free to call our office at 302-934-1364.

COLLECTION QUICKTIPS:

Trash:
- Set cart(s) at the curbside the night before your service day
- All trash must be bagged and inside 96-gallon trash containers
- Bulk collection must be scheduled ahead of time
-« Remember, bulk items means those other than normal household trash including, but not limited to, appliances (except those
as noted below), furniture, and any other items which cannot be safely and conveniently loaded into a solid waste transportation vehicle
- Specifically excluded are appliances containing Freon, concrete and bricks, vehicle parts, tires, abandoned cars, car parts, whole
trees and construction materials.

Recycling:
- All recyclable material must be loosely placed inside the 96-gallon recycle cart
- Please consult the below ‘Recycling in Delaware’ reference guide for items that are and are not accepted in the recycle cart

Yard waste:

-Yard waste is defined as plant material that comes from lawn maintenance and other gardening and landscaping activities, including grass,
leaves, pruning, brush, shrubs, tree limbs up to 4 inches in diameter, and gardening materials

-Yard waste may be contained in paper, compostable bags or homeowner supplied containers

- Bundles of materials must contain limbs no greater than 4 inches in diameter, and not exceed 4 feet in length. Bags and bundles must
weigh less than 50 pounds each.

We'd like to thank you for your patience and understanding as we navigate these changes. GFL is proud to provide essential services in the communities
we all share, and we're here to help whatever your needs.

If you have any questions or concerns, please don't hesitate to contact us at 302-934-1364. You can also visit www.gflenv.com to learn more about GFL.
Thank you for choosing Waste Industries of Delaware LLC, a GFL Company!
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YOUR COLLECTION SCHEDULE FOR THE REMAINDER OF 2020 AND JANUARY 2021

Thank you for being a GFL Environmental customer! We wanted to provide you with a collection schedule and holiday calendar for the remainder of
2020 and January 2021. The calendar below is marked with your area’s collection dates. You'll notice that if your collection falls on a holiday, pickup will
occur on the following day.

We would also like to reassure you that the safety of our customers, their families, and our employees remains our number one priority. In the event of
inclement weather, your schedule may be altered. You can track inclement weather alerts online at https://wasteindustries.com/inclementweatheralert

The Following Holidays May Affect Your Service Date:
e January 1st - NewYear’s Day ® November 26th -Thanksgiving Day ¢ December 25th - Christmas Day

*Please contact the City of Milton or GFL Environmental with any questions you may have.

For pickup on or following a holiday,
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Tips For Preventing Waste From Blowing Around On Windy Days

Trash:

- Bag all your trash before placing it in you cart. This is especially important for small, lightweight items like Styrofoam packing peanuts.
- Compact your trash. If you do have loose items, place bagged trash on top of them to prevent them from blowing out of the cart.

- Ensure the lid of your cart is firmly shut.

Recycling:
- If possible, place heavier items toward the top of the cart to weigh down loose papers. However, do not bag your recyclables to keep
them from blowing out of the cart. Bags are not recyclable.

These tips will help prevent trash from escaping your container or our collection trucks and landing on the streets of your neighborhood. Thanks
for your help!
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& RECYCLING IN DELAWARE &
ACCEPTABLE

Place only these materials loose, empty, clean and dry in your recycling cart or dumpster:

PAPER PLASTIC CONTAINERS CANS, BOTTLES, JARS

Magazines, junk mail, paper bags, Leave lidson. Remove lids and recycle
office paper, newspaper, etc. [ - separately.
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OUT OF BAGS. PLACE
ITEMS LOOSE iN THE CART.

CARTONS, PAPERBCARD, CCRRUGATED CARDBCARD

NOT ACCEPTABLE

Keep these items out of your recycling cart or dumpster:
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PAPER PACKAGING WASTE CUPS

(

PLASTIC ELECTRCNICS  YARD

GARBAGE MIiRRORS TANGLERS

BAGS WASTE
AND WINDOW Gar_den _hoses, METAL Return to
GLASS string lights, retail store.

nylon rope, etc.
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